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If your application is successful, Fast Connect  will electronically  lodge your 
request and ensure that your utility provider  has all the relevant details  to 
connect on your requested date.  Confirmation will be sent to you and your 

FREE UTILITY CONNECTIONS -  This is a Free Service that quickly connects your utilities 

Tick to Connect with AGL 

Tick to Connect with Origin 

Tick to Connect telephone 

Do you require: 

Broadband Internet 

Wireless Broadband  

Pay TV (Foxtel) 

The simplest and quickest way to connect your utilities: 

1. Tick what utilities you want connected 
2. Enter Connection date required (most connections happen after 2.00pm on the selected date) 
3. Tick Broadband, Wireless or PayTV as required 

Plan: AGL/ORIGIN Select Zero Electricity and/or Dual Fuel Plan with No Fixed Term or Termination Fees. 

Tariff Rates are specified via a link emailed to you upon receipt of your connection request(s). AGL can vary your 

rates, tariff structure, charges, billing frequency, and the terms of your energy plan at any time by writing to you. Other fees such as 

distributor services may apply. 

10 Business Day Cooling Off Period commences when you receive your Welcome Pack. This has information about the cooling off 

period and your rights under Australian Consumer Law. You can cancel this plan during the cooling off period by using the provided 

cooling off notice, or calling or writing to AGL/ORIGIN. If you wish to cancel after the cooling off period, you need to give AGL/ORIGIN 20 

business days' notice. 

Billing by AGL/ORIGIN is every 3 months for electricity and bi monthly for Gas and some payment methods will incur a 0.6% payment 

processing fee. 

Fast Connect are a marketing partner of AGL/ORIGIN, we receive a fee when you enter into an energy plan. The contact number for AGL 

is 131245, ORIGIN is 132461 and the contact number for Fast Connect is 1300661464. 

AGL's/ORIGIN Privacy and Credit Reporting Policies describe how it handles your personal information, the credit reporting bodies 

AGL/ORIGIN uses and your access, correction, complaint and opt-out rights with us and those bodies. The Dispute Resolution Policy 

outlines your right to make a complaint to AGL/ORIGIN or the ombudsman.  These policies are in the Welcome Pack and are available 

on AGL's/ORIGIN website or on request.  By consenting to this offer, you consent to these policies, including that AGL/ORIGIN may 

exchange your information with credit providers and others for credit reporting, credit checks and debt collection, and that AGL/ORIGIN 

may contact you about offers and products on an ongoing basis, unless you request otherwise. 

Marketing Code of Conduct applies with which we comply and you may be contacted as part of an audit. 

On day of connection you will need to have the main switch in the OFF position from 7am till 7pm. If the Main Switch is in the ON 

position connection cannot occur. If your meter is not easily accessible due to a locked gate or dog, your meter reading may be an 

estimate only. 

Customer Explicit Informed Consent: 

I/we understand and agree that AGL/ORIGIN may vary the market energy rates which are used to calculate your usage charges from 

time to time, and can vary your tariff structure, charges, billing frequency, and the terms of your energy plan at any time by writing to 

you?                                        

I/we understand and agree to the terms and conditions of this offer and that if AGL /ORIGIN is not the current retailer this agreement 

constitutes consent to transfer my/our fuel/s to AGL/ORIGIN  

Signed: ________________________________                       Signed: ___________________________ 

How to Connect—WITH NO LOCK IN CONTRACTS, BOND or EXIT FEES  

ORIGIN Tick to Connect with Origin 

AGL Tick to Connect with AGL 

Please enter earliest 

connection date for 

services required 

Tenants are required to pay for water usage. Tenants 

Water Usage accounts are set up by our office on 

behalf of Tenants and is a condition of rental. 


